
NOTE: REDACTIONS ARE INDICATED [REDACTION] AND GISTS ARE IN BOLD, UNDERLINED AND
ITALICS

Investigative Guidance - CRD requests in
the electronic system for processing CD
requests

Investigators should follow the guidance below to ensure that they request a complete as
possible set of call-related data (CRD).

When to Make a Request:

Key to meeting our legal obligations is being proportionate, i.e. only obtaining the minimum
amount of data required to achieve our objective (an objective which should be necessary in
the interests of national security).

CRD is an intrusive investigative tool: investigators should make a judgment as to which
request is proportionate based upon the individual case. Consider whether, in the context of
operational requirements, an incremental approach to obtaining the data needed should be
used. [REDACTION]
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