
Annex 3 
 
Response from Pinkbird  
  
 
Dear Eva Blum-Dumontet, 
  
I’m sorry to reply this email so late. We always pay attention to the job of protecting users' 
privacy right, and also support your privacy-related research work on the popular apps. 
With regard to the "Ovulation Calculator by Pinkbird is informing Facebook that a user has 
opened it" mentioned in your email, we explain it as below:  
  
1. Users can login Pinkbird app with Facebook account, but we will never send any personal 
data to Facebook. If users don't creat PinkBind account, we just collect some personal data 
such as device data, health data and usuage data, which is essential for PinkBird to deliver 
our services. 
  
2. We have integrated Facebook advertising sdk in PinkBird to maintain the development of 
PinkBird team. we will investigate whether the advertising platform collects users’ privacy 
data or not, and if it collects, we will remove it immediately. 
 
3.PinkBird does NOT collect any personal data that directly identifies someone. User's 
health data is securely stored in our servers operated by Amazon Web Services. 
  
At last, we will continue to support your work. If you have any questions please do not 
hesitate to email us. Thanks a lot.  
  
Best Regards 
 


